
REFERENCE NUMBER: 250731-000556

Susan Ndinga <susan_ndinga@shshumanfirst.com>

Login Not working [Incident: 250731-000556]
8 messages

Lottoland Customer Support <support@lottoland.co.uk> Sun, Aug 3, 2025 at 12:52 PM
Reply-To: Lottoland Customer Support <support@lottoland.co.uk>
To: susan_ndinga@shshumanfirst.com

 

WEBSITE   CONTACT   
 

 

 

Subject: Login Not working

Response By E-mail  (03/08/2025 12:52)

Hello Susan,

Thank you for your message to Lottoland Customer Care.
 
We can confirm that the account registered to the e-mail address provided has been
permanently closed.

The reason for this closure is due to you opening more than one Player Account.  This is a
breach of the Terms and Conditions of the site.

One Player Account has been left open for you, registered to the e-mail address
susanndinga18@gmail.com.

Please do not open further duplicate accounts as this may lead to a complete ban from the
site.

 
 

Please message us again if you have any further queries and we will be happy to help.

Best regards,
 
Alex
Your Lottoland Service Agent 
 

 
 
Please gamble responsibly! Lottoland Safer Gambling 
 
Information included in this email is classified as RESTRICTED

Subject: Login Not working

Customer By Service Web  (30/07/2025 19:42)

Hi, I tried to enter into my account, but for some reason it's not working. I have pending
wins there and would like to know why I can't access and also, I have a win coming later
tonight, what can we do before the Powerball? I have all my numbers saved in storage, so
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REFERENCE NUMBER: 250731-000556

let me know.

I see now it might have been because of the creation of a second account. I had not seen
that prior, though there was a limit I had not put myself, based on what I imagine credit
checks, which I was not aware was ran in the background. Could I hold on to my
Susan_ndinga@shshumanfirst.com account and close the susanndinga18@gmail.com. as
after this week I won't be needing to play anymore.

I look forward to us working together on this and hear what you best advise on.
 

Lottoland.co.uk
Office Suite A | Ocean Village Promenade | Gibraltar (EU)

EU Lotto Ltd. is licensed by the Government of Gibraltar and regulated by the Gibraltar Gambling Commissioner
and the UK Gambling Commission.

Contact us via E-mail: support@lottoland.co.uk
 

 

[---002:001624:33470---]

Susan Ndinga <susan_ndinga@shshumanfirst.com> Sun, Aug 3, 2025 at 2:39 PM
To: Lottoland Customer Support <support@lottoland.co.uk>

Hi,

Thank you for the update. I understand and appreciate your diligence on boundaries.
Would you be able to see which were the pending wins there?

Even if just for guidance, like downloading the data from there. It would take me long to go through it manually and would dearly
appreciate my own data.

I look forward to hearing from you.
[Quoted text hidden]

Lottoland Customer Support <support@lottoland.co.uk> Sun, Aug 3, 2025 at 2:43 PM
Reply-To: Lottoland Customer Support <support@lottoland.co.uk>
To: susan_ndinga@shshumanfirst.com

 

WEBSITE   CONTACT   
 

 

 

Subject: Login Not working

Response By E-mail  (03/08/2025 14:43)

Hello Susan,

Thank you for your message to Lottoland Customer Care.
 
Looking at the player account we can see no pending withdrawals.
 
To view all payment and credit details, please sign into your Player Account and choose
'Transactions & Balances' from the drop down menu.
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Please message us again if you have any further queries and we will be happy to help.

Best regards,
 
Alex
Your Lottoland Service Agent 
 

 
 
Please gamble responsibly! Lottoland Safer Gambling 
 
Information included in this email is classified as RESTRICTED

Subject: Login Not working

Customer By Service Email  (03/08/2025 14:39)

Hi,

Thank you for the update. I understand and appreciate your diligence on boundaries.
Would you be able to see which were the pending wins there?

Even if just for guidance, like downloading the data from there. It would take me long to go
through it manually and would dearly appreciate my own data.
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REFERENCE NUMBER: 250731-000556

I look forward to hearing from you.

 

 

 
 

Lottoland.co.uk
Office Suite A | Ocean Village Promenade | Gibraltar (EU)

EU Lotto Ltd. is licensed by the Government of Gibraltar and regulated by the Gibraltar Gambling Commissioner
and the UK Gambling Commission.

Contact us via E-mail: support@lottoland.co.uk
 

 

[---002:001097:44291---]

Lottoland Customer Support <support@lottoland.co.uk> Sun, Aug 3, 2025 at 2:48 PM
Reply-To: Lottoland Customer Support <support@lottoland.co.uk>
To: susan_ndinga@shshumanfirst.com

 

WEBSITE   CONTACT   
 

 

 

Subject: Login Not working

Response By E-mail  (03/08/2025 14:48)

Hello Susan,

Thank you for reaching out regarding your data subject access request.

In order to process your request, please let us know which type of information you require
us to include (i.e. transactional data, personal details, or communication data).

To avoid delays, please ensure that you provide us with a copy of one of the following
documents as proof of Identity:

- Passport (image of whole page including corners)
- Driving Licence card (image of whole card including corners)
 
Please note we accept:
- Clear photographs (preferably in JPG / JPEG format)
- PDF downloads of the original documents.
Unfortunately screenshots won't be accepted.
 
We will action your request within 30 days of receiving the requested information and proof
of identity.
 
 
 

Please message us again if you have any further queries and we will be happy to help.
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Best regards,
 
Alex
Your Lottoland Service Agent 
 

 
 
Please gamble responsibly! Lottoland Safer Gambling 
 
Information included in this email is classified as RESTRICTED

Subject: Login Not working

Customer By Service Email  (03/08/2025 14:46)

Good afternoon,

I'm going to correct my tone from my previous email.

I understand for you to have noticed, something would've triggered it, and as I have been
foresighting my life, I know there's wins in there.  Something must have triggered it, and
something tells me it was more wins that you could've ever seen at once. I know, it's
miraculous and things like this happen to me everyday, that's how I know, and as I have all
the emails, I could easily do it manually, I'm just asking for proof of my own account, as the
one you sent has the name of a Nick. Clearly not mine.

One with my own name and details would be preferred, as why cover the name of my own
account to show me?

This is now getting phishier.

On Sun, Aug 3, 2025 at 2:39 PM Susan Ndinga <susan_ndinga@shshumanfirst.com>
wrote:

Hi,

Thank you for the update. I understand and appreciate your diligence on boundaries.
Would you be able to see which were the pending wins there?

Even if just for guidance, like downloading the data from there. It would take me long to
go through it manually and would dearly appreciate my own data.

I look forward to hearing from you.

On Sun, Aug 3, 2025 at 12:52 PM Lottoland Customer Support
<support@lottoland.co.uk> wrote:

 

Lottoland.co.uk
Office Suite A | Ocean Village Promenade | Gibraltar (EU)

EU Lotto Ltd. is licensed by the Government of Gibraltar and regulated by the Gibraltar Gambling Commissioner
and the UK Gambling Commission.

Contact us via E-mail: support@lottoland.co.uk
 

 

[---002:002232:29939---]

Susan Ndinga <susan_ndinga@shshumanfirst.com> Sun, Aug 3, 2025 at 3:07 PM
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To: Lottoland Customer Support <support@lottoland.co.uk>

Hi Alex,

May I have your last name? I'm not sure who you thought me to be, but you got me completely confused with someone else, you don't
get to lie in my face and derail the attention elsewhere. It was a smart trick, that could've easily fooled anyone else, but not me, so let me
show you why.

The fact you have completely override my last email, without answering and addressing my thought, means you're hiding the truth, and
technology has a beautiful way of always leaving a trace. I'm not looking at delaying this further than it needs to be, but because my
whole life's mission is depending on this, and I have all the time to invest into it, I will if I have to, and am not your average customer. I'm
playing the lottery as part of the end of a prophecy, believe me or not, everything has been panning out, so I know my truth and am not
willing to move away from that. 

You incriminated yourself by sending me the screenshot of someone else's when I requested to see my details, you didn't deny the
possibility, meaning I can, you just don't want me to see what's in there. you also blanked the amount and name, tricking me into thinking
there's no notification, simply because the notifications can be taken away by clicking on them and then going back to homepage. 

It's not looking good for you Alex, and as I mentioned again, I'm not your average lottery gamer or addict, I'm a genius who's proving to
humanity energy can be bended and transferred like nothing, and your sitting on my own patent. Do you think I'm in the position to win in
the court of law, with the receipts of every ticket bought, no matter the instance of the double account, the fact you incriminated yourself,
bursts out any foundation you could have in front of judge, as you could've easily denied me at glance. But if you didn't it's because
youìre rules don't allow you, instead you chose a path that lacks integrity. 

Check my account, I have nothing to lose, but all the right connections to stand this fight. One you did not had to summon me into, but
clearly your soul needed the check and called me to you. You would literally be stopping the collective's consciousness progress, as this
goes far beyond the individual personal gain. Look for yourself if you understand physics.

You could've chosen the red pill, but you chose the blue pill with the wrong person.

How are you going to make up for that? Below you find my proof of address and passport. I wait to hear from you.
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[Quoted text hidden]

2 attachments

unnamed (1).png
149K

unnamed.png
166K

Lottoland Customer Support <support@lottoland.co.uk> Sun, Aug 3, 2025 at 3:21 PM
Reply-To: Lottoland Customer Support <support@lottoland.co.uk>
To: susan_ndinga@shshumanfirst.com

 

WEBSITE   CONTACT   
 

 

 

Subject: Login Not working

Response By E-mail  (03/08/2025 15:21)

Hello Susan,

Thank you for your message to Lottoland Customer Care.
 
We confirm receipt of your data subject access request and the necessary documents.

Our DSAR team will now collate the data you requested and send it to you within 30 days.
 

Please message us again if you have any further queries and we will be happy to help.
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Best regards,
 
Your Lottoland Service Agent 
 

 
 
Please gamble responsibly! Lottoland Safer Gambling 
 
Information included in this email is classified as RESTRICTED

Subject: Login Not working

Customer By Service Email  (03/08/2025 15:07)

Hi Alex,

May I have your last name? I'm not sure who you thought me to be, but you got me completely confused with so

The fact you have completely override my last email, without answering and addressing my thought, means you
that. 

You incriminated yourself by sending me the screenshot of someone else's when I requested to see my details,

It's not looking good for you Alex, and as I mentioned again, I'm not your average lottery gamer or addict, I'm a g
you, instead you chose a path that lacks integrity. 

Check my account, I have nothing to lose, but all the right connections to stand this fight. One you did not had to

You could've chosen the red pill, but you chose the blue pill with the wrong person.

How are you going to make up for that? Below you find my proof of address and passport. I wait to hear from yo
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[---002:002803:27171---]

Susan Ndinga <susan_ndinga@shshumanfirst.com> Sun, Aug 3, 2025 at 3:42 PM
To: Lottoland Customer Support <support@lottoland.co.uk>

Thank you Alex for ignoring my email, now I have to post the email trace on my blog post, as this is what gives me the energy to claim my
own rightful win. If you had checked my blog listed below, you would've seen I've been on a sequential of truth telling, and my collective is
waiting for the proof of manifestation, and as you're hoarding information I must give them the current update of where we're at.

It goes live at 4pm, so please let me know if you'd rather have the trail of our conversation or the screenshot of my wins on that post.

I allow you your own discernment, research on shshumanfirst.wordpress.com, and free will of choosing whichever timeline you'd rather
have on your hands.

Let's do a creative collaboration instead. This is going to collect a lot of eyes of people, meaning they will have seen me manifest through
your own platform, which I have already been sharing about using you as my source, alongside with the National Lottery, and we can
create a collaboration where if someone comes to me to direct them or support their own wealth manifestation process, we would use
you. I will wait for my screenshots and in the same breath prepare a document proposing a collaboration between us, and as my
business will be touching a lot of industries, and people, instead of using any other platform, I will become your biggest spoke person, as
fame is due its course. 

Either the one who stopped universal growth or the ones who helped and supported it by being discerning towards the impact this could
have, the heros, that went around 3D imposed laws for the sake of humanity as I am writing a book, movie, documentary and series of
this whole process.

Again, this is quite important, and it's beyond the wins, what would you need for this to move forward? I can be flexible and pay back a
due, but I must see the whole thing. I could give one as tithing or charity to you, of which 20% of the win to only one win, if more than 4,
directly only for Alex.

Again, you can see the whole trace on my website.
[Quoted text hidden]

Susan Ndinga <susan_ndinga@shshumanfirst.com> Sun, Aug 3, 2025 at 3:52 PM
To: Lottoland Customer Support <support@lottoland.co.uk>

[Quoted text hidden]

2 attachments

Untitled design.pdf
32K

Collaborative collaboration with Lottoland.pdf
49K
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