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Susan Ndinga <susanndingal8@gmail.com> 19 September 2025 at 17:40

To: Lottoland Safer Gambling Team <safergamblingteam@lottoland.com>, GRA Privacy <privacy@gra.gi>, gccomplaints@gibraltar.gov.gi,
Lottoland Customer Support <support@Iottoland.co.uk>, dsar@lottoland.com

Hi,
The case was never about getting an account open, but a really good deflection.

It was always about your professional negligence, transactions sent incomplete and coverups.
Now my own spotlight is bigger, so | hope for you, you've been telling the truth.

Yet, either way you'll be the first company to be used as an example in this Class Action, given the amount of things that came up within just
one month and a half. | can't imagine after months of scrutiny.

Your authentic, integral and most honest confessions are still available to be received, otherwise, never say you weren't warned.
And biggest question of all still remains:

Why was there an hour missing?

Only you have the information for now, but we'll come to collect it with time, if you choose not to identify the real issue here and open up.
We also got the graces of Steven Bartlett. Can you handle the heat, nnow?

Remember: You all got it this far.

Have a grateful day

- Susan Ndinga

On Fri, 19 Sept 2025 at 08:06, Lottoland Safer Gambling Team <safergamblingteam@|ottoland.com> wrote:

L@land

Website Contact

REFERENCE NUMBER: 250917-002664

Subject: We need to URGENTLY speak to you about your recent contact with us — please contact us.

Response By E-mail (19/09/2025 08:06)

Hello Susan,

Thank you for your email and for confirming your welfare. | appreciate that your phone is broken
and you are currently using your laptop to correspond.

However, due to the nature of the comments previously made, your account will remain closed.
Please understand that we take such comments very seriously at Lottoland, in line with our
regulatory obligations and internal policies.

Please note that your original complaint is currently being investigated by the relevant
team and any updates will be sent to you via complaint reference - 250731-000556.

We understand that you might be facing a difficult situation, and as part of our commitment to
Safer Gambling, we want to provide you with some support resources:

« Samaritans: This charity focuses on reducing feelings of isolation and can be reached via
phone, live chat, or email for confidential support.

« Stay Alive App: This suicide prevention app offers tools and resources to keep you safe,
including direct links to emergency support during times of crisis.
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« Gambling Therapy: An online support network providing group meetings, self-help
resources, live support, and valuable information on managing gambling-related issues.

Please get in touch with us with an update on your situation, our support team is available on
Live Chat or Email.

Best regards,

Tom
Lottoland Safer Gambling Team

th_'gpland

Please gamble responsibly!

Lottoland is operated by EU Lotto Ltd (company humber 109514 and registered address Suite
A, Ocean Village Promenade, Ocean Village, Gibraltar GX11 1AA) which is licensed and
regulated by the Gambling Commission for customers in Great Britain under account number
38991.

Information included in this email is classified as RESTRICTED

Subject: We need to URGENTLY speak to you about your recent contact with us — please contact us.

Customer By Service Email (18/09/2025 12:50)

https://shshumanfirst.wordpress.com/2025/09/18/%e2%9a%a0%ef%hb8%8f-warning-coming-in/
Have a grateful day

- Susan Ndinga

On Thu, 18 Sept 2025 at 10:49, Susan Ndinga <susanndingal8@gmail.com> wrote:
Dear Team,

I'm writing briefly to say I'm seriously considering fully rembodying the leader in me and
escalating this matter to senior counsel — people who will stand in court with full force and
clarity. I've walked door-to-door, | know how to build a case from the ground up (I did it in
London five years ago; | was doing it again last night to find community and basic needs),
and | will not tolerate continued disappointment or misuse of my work.

If needed, | will seek counsel from established senior advocates (e.g., Kate Blackwell KC,
Brian Altman QC/KC, Robert Bright QC) and assemble a team to pursue this from individual
users of my content up through organisations and regulatory bodies. This will be a phased
strategy: micro cases — organisational (including GRA & Lottoland) — institutional and
governmental, with an educational component on sovereignty and metaphysical harms.

And for your mental illness stunt, consider yourselves done.

https://shshumanfirst.wordpress.com/2025/09/18/reclaiming-the-leader-from-toxic-
masculinity-to-sovereign-power/

I'm offering you the opportunity to engage proactively before | proceed. Please respond if you
are willing to discuss a constructive resolution.

Sincerely,

Susan Ndinga
[susan_ndinga@shshumanfirst.com]
Have a grateful day

- Susan Ndinga
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On Wed, 17 Sept 2025 at 15:06, Susan Ndinga <susanndingal8@gmail.com> wrote:
Plus you knew | was communicating on susan_ndinga@shshumanfirst.com

You could've sent this one there and | would've seen it earlier.
Have a grateful day

- Susan Ndinga

On Wed, 17 Sept 2025 at 15:05, Susan Ndinga <susanndingal8@gmail.com> wrote:
Sorry for not having made the cut off time. | have mentioned my phone being broken and
me using a laptop, which doesn't have a notification system activated for privacy. The tab
was not open. And IT can prove | checked the email at 3pm.

Have a grateful day

- Susan Ndinga

On Wed, 17 Sept 2025 at 15:02, Susan Ndinga <susanndingal8@gmail.com> wrote:
Good afternoon Lottoland,

| appreciate your concern, but you're very much well aware that | am as sane as it
gets.

I am willing to go through any checks you might want to send me through, as we are
both aware by now of what the results will show.

Smartness is seen as craziness to minds that can't see that far, and my creations have
illustrated the above, which can be cross referenced with both psychological and
physics findings, society has been accustomed to for years now, unfortunately not a
common as your professional systems, trainings or awareness to these researches. |
would suggest you have someone from these fields rectify and prove the validity of it
all.

Have a grateful day
- Susan Ndinga

On Wed, 17 Sept 2025 at 14:05, Lottoland Customer Support
<support@lottoland.co.uk> wrote:

Lottoland.co.uk

support@lottoland.co.uk

2 attachments

.D Class Action Mail - URGENT! UK Authorities Class Action Proposal — A Meta-Physical National Priority.pdf
187K

'D UK Authorities Class Action Proposal — National Interest & Economic Opportunity.pdf
88K
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