CURRICULUM VITAE

Susan Ndinga Wright
Conscious Leadership Strategist | Human Dynamics Specialist | Insight Architects
. +44 7594 134546

E{ susanndingal8@amail.com | LinkedIn

PROFESSIONAL SUMMARY

High-clarity, multidisciplinary strategist with advanced expertise in human behavior,
communication, emotional intelligence, and systems thinking. Skilled in analyzing complex
interpersonal dynamics, identifying underlying patterns, and providing actionable insights that
support leadership, collaboration, and transformation.

Exceptional ability to understand people at depth, mediate tensions, strengthen relationships,
and guide individuals or groups through self-awareness, conflict resolution, or strategic
decision-making. Known for synthesizing information rapidly, offering precision clarity, and
supporting high-performance outcomes through intuitive and analytical intelligence.

CORE COMPETENCIES

Human Behavior & Emotional Intelligence

Advanced understanding of psychological patterns and emotional drivers
Exceptional ability to “read” people and decode unspoken dynamics
Rapid differentiation between projection, truth, and unconscious patterns
Strong attunement to emotional nuance, needs, and motivations

Communication & Interpersonal Strategy

Mastery in interpreting and reframing complex emotional experiences
Conflict de-escalation and relational mediation

High-level communication clarity and narrative articulation

Ability to translate deep insights into accessible, practical language

Leadership & Personal Development


mailto:susanndinga18@gmail.com
https://www.linkedin.com/in/susan-ndinga-wright-714163180/

Natural catalyst for growth, accountability, and self-awareness

Skilled in guiding others toward confidence, authenticity, and alignment
Supports leaders in refining identity, decision-making, and communication
Facilitates breakthrough moments and perspective shifts

Analytical & Systemic Thinking

Identifies root causes beneath surface problems

Recognizes patterns in individuals, relationships, and group systems
Predicts outcomes based on behavior trajectories

Integrates intuitive, emotional, and logical data for holistic solutions

Transformation & Change Facilitation

Skilled in working with individuals in transition or crisis

Helps dismantle limiting patterns and subconscious narratives
Provides stabilizing presence and strategic guidance during change
Encourages empowerment, clarity, and emotional resilience

PROFESSIONAL VALUES

Clarity

Integrity

Evolution

Empowerment

Truth

Compassion

Precision communication

PROFESSIONAL EXPERIENCE

SHS & 4Honeth - Founder

Self-employed, Remote
March 2023 - December 2025



Transformational Advisor & Insight Consultant

Creative Independent work

Provided strategic and emotional clarity to individuals navigating personal, relational, or
professional challenges.

Analyzed complex interpersonal dynamics and offered actionable insight.

Facilitated breakthrough moments by identifying subconscious blocks and unspoken
emotional patterns.

Guided clients through identity shifts, confidence development, and decision-making
processes.

Helped individuals understand and improve communication, boundaries, and
self-awareness.

Recognized archetypal, psychological, and behavioral patterns to support rapid growth.
Offered depth-level reflection and reframing that led to measurable personal
transformation.

Human Dynamics & Communication Consultant

Creative Independent work

Assessed relational and communication styles, offering customized strategies to improve
harmony, collaboration, and mutual understanding.

Mediated conflicts by identifying underlying emotional and cognitive mismatches.
Developed insight-driven frameworks to support healthier partnerships (personal and
work-related).

Strategic Insight & Pattern Analysis Specialist

Creative Independent work

Evaluated systems of behavior to identify emerging trends and potential outcomes.
Provided leadership support by highlighting blind spots, strengths, and growth
opportunities.

Created personalized insight reports based on observed thought patterns, emotional
tendencies, and relational responses.

Yard Sale Pizza - Cyclist Delivery Driver

Balham, On-Site
November 2024 - December 2024



Demonstrated strong problem-solving skills, adapting quickly to missing information,
last-minute changes, or route adjustments.

Maintained high resilience working in winter conditions, consistently meeting delivery
targets.

Completed fast-paced delivery routes across London, managing multiple drops while
navigating traffic efficiently.

Reason for departure: Self - Employment Responsibilities

Clarion Events ( Design Shanghai ) - Senior Sales Executive

Putney Bridge, Hybrid
October 2023 - April 2024

Built strong relationships with C-suite executives, exceeding sales targets.
Developed and implemented a comprehensive strategy plan.

Cultivated strategic partnerships and collaborated with colleagues to enhance
performance.

Reason for departure: Values Mismatch

Randstad Sourceright ( Google ) - Recruitment Business Partner

Remote
May 2022 - July 2023

Designed and implemented strategic hiring plans.

Maintained strong client relationships and provided tailored product recommendations.
Led the Social Committee to boost team morale and coordinated team-building events.
Reason for departure: Redundancy

Reed - Recruitment Consultant

Croydon, On-site
January 2022 - April 2022

Conducted interviews and provided candidate guidance.
Ensured adherence to DEI standards.

Specialized in talent sourcing and relationship building.
Reason for departure: Account underperformance cuts



24/8 Promotions Ltd - Head of Recruitment & Account Manager

Angel, On-site
April 2021 - December 2021

Expanded team from 5 to 20 members, fostering a positive work environment.
Developed and executed talent acquisition strategies.

Trained and mentored HR managers

Reason for Departure: Values Mismatch

Citi & Co. - Account Manager & Account Executive

Angel, On-site
September 2019 - March 2021

e Managed and recruited a team of 15, ensuring a smooth onboarding process.
e Conducted workshops and organized promotional events.
e Increased revenue for Shell Energy by £1 million, through street and Door to Door Sales.
e Reason for Departure: Expansion into 24/8 Promotions Ltd
EDUCATION

Yale University, Remote — NVQ L.1, 2021

e Successfully completed a certified course on Introduction to Psychology from Yale
University through Coursera.

e Gained a comprehensive understanding of the scientific study of thought and behavior,
exploring topics such as perception, communication, learning, memory, and
decision-making.

I.I.S. Luca Pacioli, Italy — GCSEs, 2013 - 2018

e Studied Marketing International Relations with a language specialization, focusing on
English, Spanish, and German.

e Acted as a Class and School Representative for three successive years, demonstrating
leadership and organizational skills.

e Participated in international exchanges in Bretten, Zaragoza, and Brighton, enhancing
cross-cultural communication and adaptability.

e Engaged in debates in Italian, English, and German on various topics, honing
communication and critical thinking abilities.



e Dedicated two years to tutoring fellow students in mathematics, contributing to their
academic success.

LANGUAGES

e English: Native / Fluent
e Italian: Native / Fluent
e Spanish: Intermediate

PROJECTS

SHS - Human First — Platform
e Blog
e Podcast

e Community Centre Concept



